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Dear Mr. Dennis Brown,
Dennis BrownM| 7],

We at G&D Restaurant are honored and delighted to invite you to our annual Fall Dinner.
2| G&D Alge 2[o A HAI Fall Dinnero| ZAS ZRCWSHA &[0f FF0| 7|&EL|Ct

The annual event will be held on October 1st, 2021 at our restaurant.
O A >dAk= 20219 108 120 22| MY S AL

At the event, we will be introducing new wonderful dishes that our restaurant will be offering soon.

3 AN, 22l f2] HE0l & M M2 T SHES 20E AYLCh

These delicious dishes will showcase the amazing talents of our gifted chefs.

of B S4=2 22l Fot 22|ArEel R MsE EHE AYUCh

Also, our chefs will be providing cooking tips, ideas on what to buy for your kitchen, and special recipes.
ot 222l eElAbs2 Q2| HIESD Aol FHS LIS FAS AOF ZX|of e dZE, d2(n Egst 22
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We at G&D Restaurant would be more than grateful if you can make it to this special occasion and be part of
our celebration.
2] G&D AlY2 T FLlo] 0] S MALO| M 22 Hote| LTl £|OfFECHH O ALY A LCH

We look forward to seeing you. Thank you so much.

fols Gils 2 BEY|E oL 0 ZARELC.

Regards, Marcus Lee, Owner - G&D Restaurant

E42 ©oL, gab MY FQ!l, Marcus Lee EE
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In the middle of the night, Matt suddenly awakened. He glanced at his clock. It was 3:23.
SHAS O, Matte A7 FOIM UL O= J9| AMAE 22 EUCL 34| 2320|ALCE

For just an instant he wondered what had wakened him.
Al &2 2= 790 A& ME=X =AU

Then he remembered. He had heard someone come into his room.
amf 3+ 7|93cE =277 32| &of 02 A2 a7t SRUtls A2,

Matt sat up in bed, rubbed his eyes, and looked around the small room.
Matt= HCHO| X320 §fOF 19| =2 HHL X2 &S SSHERJACH

“Mom?” he said quietly, hoping he would hear his mother's voice assuring him that everything was all right.
"ot A7t =89 =M, ZE A0 MEPCID A5 AHAZ|= Botel F22(5 27 58 + UVIE HiEE
MLt

But there was no answer.
a#n Bol giRUCk

Matt tried to tell himself that he was just hearing things. But he knew he wasn't.

Matt= 7} 9 2452 42|88 SULID 222 00A ZSHHD ==HYCE DM D= A7F DX @Uts AS
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There was someone in his room.
9| 8oz F=7t7F ARULE

He could hear rhythmic, scratchy breathing and it wasn’t his own.

de AAH2R 3= X2 52218 52 & UYL, IA2 129 AO| oL ULt

He lay awake for the rest of the night.

= e g8 ZoF 7h AMEjE F/URALC
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As you set about to write, it is worth reminding yourself that while you ought to have a point of view, you
should avoid telling your readers what to think.
g0l 22 28 & W, Ao HHS 71M0F St= oHH, SXH0|A FAS SR Tt

— -y o1 7-I
1 J7IA7ls A2 ZHK7F ULt

A

mjo
=
el
ks
rot
inl

rir

Try to hang a question mark over it all.
A=) MHO| 2SES =7| 98 =2s)at

This way you allow your readers to think for themselves about the points and arguments you're making.
o Aaloz Y42 ZAS0| Aol aFi 40| st FHEO| Cfs] 222 d24e = A Bh=Ch

As a result, they will feel more involved, finding themselves just as committed to the arguments you've made
and the insights you've exposed as you are.
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You will have written an essay that not only avoids passivity in the reader, but is interesting and gets people

to think.
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Nothing is trash by nature.
Off Ak =2fFE 287l A2 SiCh

Anthropologist Mary Douglas brings back and analyzes the common saying that dirt is “matter out of place.”
217X} Mary Douglase H&{2 A2 "MAtZ|0f SO/UX| ¥2 =H"2t= 25| ot TS 22510 S RUCt

Dirt is relative, she emphasizes.

Hei2 A2 didel o2t dE= Z=eHC)

“Shoes are not dirty in themselves, but it is dirty to place them on the dining-table;
A2 O ANEZE HEA @EXE, ME 2o 50 As I HE2 2 Ao,

food is not dirty in itself, but it is dirty to leave pots and pans in the bedroom, or food all over clothing;
SAlS 1 AHZE CIYA| UX|DH MM WH|Qt HS EOFECIN, =2 SAl0| R0 Ot 20f UL 0,

similarly, bathroom items in the living room; clothing lying on chairs; outdoor things placed indoors; upstairs
things downstairs, and so on.”
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Sorting the dirty from the clean — removing the shoes from the table, putting the dirty clothing in the
washing machine — involves systematic ordering and classifying.
MR AD HE2 AS EFots A — AEA AES XeeE A MEZIH HE2 2 = A — 2 HAN

ey S
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Eliminating dirt is thus a positive process.
a2 AS MASts A2 A2z 3852 20|t

4 £ gatsby7723.tistory.com




2021 11 9F BO|Al X|2 SHESHA

228

It's important that you think independently and fight for what you believe in, but there comes a time when it's
wiser to stop fighting for your view and move on to accepting what a trustworthy group of people think is
best.

This can be extremely difficult.

O|A2 Ofi? olg4= = RUCL

But it's smarter, and ultimately better for you to be open-minded and have faith that the conclusions of a
trustworthy group of people are better than whatever you think.
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If you can’t understand their view, you're probably just blind to their way of thinking.
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If you continue doing what you think is best when all the evidence and trustworthy people are against you,
you're being dangerously confident.
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The truth is that while most people can become incredibly open-minded, some can't, even after they have
repeatedly encountered lots of pain from betting that they were right when they were not.
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Vegetarian eating is moving into the mainstream as more and more young adults say no to meat, poultry, and
fish.

MA2 838 O B
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According to the American Dietetic Association, “approximately planned vegetarian diets are healthful, are
nutritionally adequate, and provide health benefits in the prevention and treatment of certain diseases.”
American Dietetic Association0] (2, CH2FXM o= A= E Al Alcto] AZ0 £, FYSHze MG, §
ot 2EE oot X|25l= O HZde o= HMSetrt.

But health concerns are not the only reason that young adults give for changing their diets.
JdeiLt AZo) et F2{=S0| H201=50l A=2l AMts BtHed o= Feet O|F= OfLICh.

Some make the choice out of concern for animal rights.
HHE2 =2 2o et 2ty 20| MdEiShot,

When faced with the statistics that show the majority of animals raised as food live in confinement, many teens
give up meat to protest those conditions.
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Others turn to vegetarianism to support the environment.
CHE AMEfE2 8S XIXISH7| flof *A{F2 A7t &l Ct

Meat production uses vast amounts of water, land, grain, and energy and creates problems with animal waste
and resulting pollution.
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Diversity, challenge, and conflict help us maintain our imagination.
Chd, o3, d2[1d #52 29 ¢3S FAISH =et=Ct

Most people assume that conflict is bad and that being in one’s “comfort zone” is good.
EZo AHES2 252 L2 A0|a "Hereh #9"0| HEE 20| T2 Ao|2tl EHIotr)
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That is not exactly true.
Q72 Fasle AHMO| ofLch

Of course, we don’t want to find ourselves without a job or medical insurance or in a fight with our partner,
family, boss, or coworkers.
=8, Pole HE Ec oREHO| QAL HIRAL 7HF, HE AL HE SEE9| ChE0| W Xpiel 2E
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One bad experience can be sufficient to last us a lifetime.
StLtol L ol 2o BY X&EHE o s=2g + AL

But small disagreements with family and friends, trouble with technology or finances, or challenges at work and
at home can help us think through our own capabilities.

SHA|ZE ZbEat FAS3tel A2 od &, 7128 = ME8H =AM, AT 7P0Mel oj2{F0] 2|2 SHO
Choll ZIRISHA D RUSHA =Lt

Problems that need solutions force us to use our brains in order to' develop creative answers.
SHZMO| Hast ZHE2 oAHQ SHESS LS| /o R2[2 HE AEStEE At

Navigating landscapes that are varied, that offer trials and occasional conflicts, is more helpful to creativity than
hanging out in landscapes that pose no challenge to our senses and our minds.
Al 258 F&, HepR Y XNds 2Tsts A2 22 241 020 ofFH ogs FX B= Ads oy

= AECH 24 o ¥odo =82 =t

Our two million-year history is packed with chaIIenges and conflicts.
Folo 2#TtE HAHE o2 B 2S22 7t5 At bt
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Consumers’ Levels of Trust in Information Sources
(Based on a survey of US adults in 2020)

| OTrust @Distrust l

49% 48%
38%
31%
21% 24% 23%
15%
Reviews from other Companies or brands Television advertising Influencers
users or customers
Note: Remaining respondents answered “neither trust nor distrust.”

The graph above shows the consumers’ levels of trust in four different types of information sources, based on
a survey of US adults in 2020.

¢l 2ei=Z= 2020d Ol= JQASS UL22 of dE=At0| 7|8t5t0] Yl 7tX| CHE S/Fel 2 NS0 et &
HIAQ| M2 =& 20 EL)

About half of US adults say they trust the information they receive from reviews from other users or customers.
0= delo| Bt =7t LHE AMBXASO|L IASZRES 4FEUAM 2 YEE =0t L

This is more than double those who say they hold distrust for reviews from. other users or customers.
O|A2 LCHE AMBASO|L 1S 2R EC 4ZF 0 s =S ek B9 0j= dels2 F Hi 0|¢0|cth

The smallest gap between the levels of trust and distrust among the four different types of information sources
is shown in the companies or brands’ graph.
H 7tX] CHE /2l B =XME S0M Uz 24 = AO|2] 7Y M2 X0|= AL SHO|M EHQICH

Fewer than one-fifth of adults say they trust information from television advertising, outweighed by the share
who distrust such information.
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Only 15% of adults say they trust the information provided by influencers, while more than three times as
many adults say they distrust the same source of information.
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Paul Laurence Dunbar, an African-American poet, was born on June 27, 1872.
Ot=2|Z}A O|=Ql A9 Paul Laurence Dunbare= 18723 6 2720f EfO{&tCt.

By the age of fourteen, Dunbar had poems published in the Dayton Herald.
14MZ0| Z/AS I} Dunbar= Dayton Heraldd| A|lS ZEZRUCE

While in high school he edited his high school newspaper.
A
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Despite being a fine student, Dunbar was financially unable to attend college and took a job as an elevator
operator.
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In 1893, Dunbar published his first book, Oak and Ivy, at his own expense.
18934 Dunbare XMl HEFY & Ol Oak and IvyE AtAlC] H|ESZ ZTRULCE

In 1895, he published the second book, Majors and Minors, which brought him national and international
recognition.
18954, 1= & EHM HQl Majors and Minors& ZT3i 1, O|ZA2 J0AH =LHRlel QIS ZHHCHFQULCEH

The poems written in standard English were called “majors,” and those in dialect were termed “minors.”
HE FOE 2 AE2 "majors"0[2td 2R, WACE # Al= "minors"2t =L}

Although the “major” poems in standard English outnumber those written in dialect, it was the dialect poems
that brought Dunbar the most attention.

"majors” A|S0| HOIo2 ¢ AFELCH XD, DunbardA 7t 2 F52 & of & A2 YWASE 2 A|F0[Y
C}.
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An economic theory of Say
AH 0|22l sayo| %2 ot

‘s Law holds that everything that's made will get sold.
=07 2 =F0| E2|7] 0#E02tn FFotot.

The money from anything that's produced is used to buy something else.
BE diE S822RH LRs =2 HE =82 AMe O AFEE L

There can never be a situation in which a firm finds that it can’t sell its goods and so has to dismiss workers
and close its factories.
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Therefore, recessions and unemployment are impossible.
ek, d7] EoF 4¥2 7S5t

Picture the level of spending like the level of water in a bath.
XNzEQ 88 8 Q9| 2 0|2 &) L0t}

Say’s Law applies because people use all their earnings to buy things.
Sayo| A2 AFS0] 1359 EE s8S =52 A Ol AHE9H7| HZ20 HEEIL.

But what happens if people don’t spend all their money, saving some. of it instead?

SIXIG Hof AFRE0| 150 £8 ME AIgee MM =0 YRE RS B2 o] Aol

Savings are a ‘leakage’ of spending from the economy.
BHOM XMF2 K|=Z2| "F40IL}.

You're probably imagining the water level now falling, so there’s less spending in the economy.
g2 otot =9 07t X7 HorX[ U= A, F MM X220 HOX|s A st AS ALt

That would mean firms producing less and dismissing some of their workers.

dA2 MS0l o HA dusta A2 HRASS siasts AS 2lolg Ao|ch
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Hunting can explain how humans developed reciprocal altruism and social exchange.
A 9IZto] OfEA A OlEIFOI} MBI IRE WHAREXS HBE & Uk

Humans seem to be unique among primates in showing extensive reciprocal relationships that can last years,
decades, or a lifetime.

oIZt2 IEF S0M R 8, 4 H 52 Y XNEE + As A 4= BAE 2o=Cs oM SEE
A 2t

Meat from a large game animal comes in quantities that exceed what a single hunter and his immediate family
could possibly consume.
2 AN 1UIE AGR B Y1 10 MATIS0| AHT & U2 B ¥
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Furthermore, hunting success is highly variable; a hunter who is successful one week might fail the next.
ACHZE Abgel 452 O ZHHHOICE oF Oz 430t AIdR0| Ohg F0o= 2o =& UL

These conditions encourage food sharing from hunting.
ojgfet =AS2 MR 2ot 34 SFE TE{etrf.
The costs to a hunter of giving away meat he cannot eat immediately are low because he cannot consume all
the meat himself and leftovers will soon spoil.
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The benefits can be large, however, when those who are given his food return the generous favor later on
when he has failed to get food for himself.

JdfL} O AMEO| LES0 222 ZAS X RS WM, O AtEe A4S &
o 2sse 8 5 Uk

rlo

CHE AtES0| et =90 28

In essence, hunters can store extra meat in the bodies of their friends and neighbors.
2uUNo2 AYPSS 150 HTet 0|29 20| ool 1IS MY + ULk
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Sometimes it is the simpler product that gives a business a competitive advantage.
M=z 7oA HuReE F= A2 O Hao HMSO|C

Until recently, bicycles had to have many gears, often 15 or 20, for them to be considered high-end.

2K, ATAE 202t d OfAX|7| fShM= E& 1570 =2 20702 B2 7|0{E 7H™OF YLt

But fixed-gear bikes with minimal features have become more popular, as those who buy them are happy to

pay more for much less.
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The overall profitability of these bikes is much higher than the more complex ones because they do a single
thing really well without the cost of added complexity.
o XtEHAHS2 HEHQ g2 O S8 As 20 24 ¢ M 2AAS0| F7tEes SH90 o
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Companies should be careful of getting into a war over adding more features with their competitors, as this

will increase cost and almost certainly reduce profitability because of competitive pressure on price.
7gE2 3 YN O M2 EYSS Fote HEE ot AS =8O sh=0|, 0|20 ZtA | gt ZEXQl
[
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Many evolutionary biologists argue that humans developed language for economic reasons.
M2 Tt d=fAtE2 220 ZHHE Oz A0 E HEAIZLID FECL

LS —

We needed to trade, and we needed to establish trust in order to trade.
f2|= Hefsiorin, Heist?| s = AMEE =HES|oF UL

Language is very handy when you are trying to conduct business with someone.
210j= 40| FZ7tet e W ofe HE|SHCk

Two early humans could not only agree to trade three wooden bowls for six bunches of bananas but establish
rules as well.

xY7|0 £ Q1ZH2 30| LIRR THE IR 6CIEO| HLILIY ASl7|2 ST & UKD #o ofLizt FHS
g +E YLk

What wood was used for the bowls? Where did you get the bananas?
1 ARsS BEEH 7F& LFE AFEXL? oM 1 LS 2 = {ALE?

That business deal would have been nearly impossible using only gestures and confusing noises, and carrying it
out according to terms agreed upon creates a bond of trust.
A MAaXer 2EtAH 2Z3TS MEHME O dY Adls Aol 27hs e A0
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Language allows us to be specific, and this is where conversation plays a key role.
A0= f2[7F FHHOI=E i1 0|AH0| tiztrt St ddZ St= X|FHO|C
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One big difference between science and stage magic is that while magicians hide their mistakes from the
audience, in science you make your mistakes in public.
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You show them off so that everybody can learn from them.

S22 BRIV E25H HE & UA=E d+8 = 2o E0

This way, you get the advantage of everybody else’s experience, and not just your own idiosyncratic path
through the space of mistakes.
o Aoz G2 | daits Y92 AN 2 i Ao E/sH Z(OAM 22 0|2l OfLfef, LHE &2

= AEES dgojats 0l9s Y=L

This, by the way, is another reason why we humans are so much smarter than every other species.
oHE, ol= of 22| 1Zto] HE RE FTELO M § F2|ehX|of tiet = CE O|FO|th

It is not that our brains are bigger or more powerful, or even that we have the ability to reflect on our own
past errors,
aA2 2|9 K7t O AU O A, B2 AX[0 f2[7t 22| Aol WA daSS HFols sHS MM
M7} otL|2f,

but that we share the benefits that our individual brains have earned. from their individual histories of trial and
error.
22| JH7HeIEe| L7t O& JHHeIE2 A &l AAMZRE Ao o|ASS Lt AO|Ct
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The last two decades of research on the science of learning have shown conclusively that we remember things

better, and longer, if we discover them ourselves rather than being told them.

stEabstof kot X 20 ZEe] A= BHef R2[7F AV M E& AECH AA2 HATHHH 22 A
%
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This is the teaching method practiced by physics professor Eric Mazur.
0|42 E2|% W= Eric Mazur0f| ofsf HHEl= w=RO|C}

He doesn’t lecture in his classes at Harvard.
d& SHHE =golM (234 Z2lE K| =Cth

Instead, he asks students difficult questions, based on their homework reading, that require them to pull
together sources of information to solve a problem.
tialol, 2= =AM &5 Ao 7|85t stdSoA 2ME siZsr| {8 S MH=2E 28 + A TUE
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Mazur doesn’t give them the answer;

Mazure As0A & FX| E=Ch

instead, he asks the students to break off into small groups and discuss the problem among themselves.
ialo, A= ddES 20822 w0 A5 242 EHE EBSIEE 24t

Eventually, nearly everyone in the class gets the answer right, and the concepts stick with them because they
had to find their own way to the answer.
A=, oao el 2= AES0| dEE %51, 350 §ELZ Y= 248 2242 H/UY| W0 o2 JHEE

2 ASoA 22 g=C
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The Zeigarnik effect is commonly referred to as the tendency of the subconscious mind to remind you of a
task that is incomplete until that task is complete.

Zeigarnik 21t= 28 FAOA 3 A0l 2 W7 ELA| B2 HHS 7IAMAFE YL oZe 8
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Bluma Zeigarnik was a Lithuanian psychologist who wrote in the 1920s about the effects of leaving tasks
incomplete.

Bluma Zeigarnike 1920ELHO| WS 2HIotA| Rot M2 HAHFE A0l F= =20 i & 2|FO0tL{oF Y[t
XtO|Et.

She noticed the effect while watching waiters serve in a restaurant.
dHE 3 20t SOARIEH o HE0M [A0IHS0| MAsts Ads 21 UAs WIACH

The waiters would remember an order, however complicated, until the order was complete, but they would
later find it difficult to remember the order

1 QojE=2 ofFel SHstHet: O F20| 2 M7t FE2& 7|9, A2 LS 2 FE2 7|99
= A0l (EL= AS LULCE
Zeigarnik did further studies giving both adults and children puzzles to complete then interrupting them during
some of the tasks.
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The results showed that both adults and children remembered the tasks that hadn't been completed because of
the interruptions better than the ones that had been completed.

I 252 {21 0l0|F = O Yoz Qs =X Xob ntfSS e ASED o & 7Y
2oLt

bt

cf

rr
=
o

16 £ gatsby7723.tistory.com




2021 11 9F BO|Al X|2 SHESHA

368

Understanding how to develop respect for and a knowledge of other cultures begins with reexamining the
golden rule: “l treat others in the way | want to be treated.”

£ =0 ot E3H XME AT LEE Oldiots A2 Ll £2 &3&2 MIGMEES oA Al
”5“3 ‘Lhe S U7 iR M2 SANE Yo

This rule makes sense on some level; if we treat others as well as we want to be treated, we will be treated
well in return.
O YL o= $F0|AE ol HCL B} 227 CHE ARSS iYL 4
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This rule works well in a monocultural setting, where everyone is working within the same cultural framework.
O MAl2 2= MEO| Z2 E318 & QAoM Lotz Y 2ot SFoM= H Sottth.

In a multicultural setting, however, where words, gestures, beliefs, and views may have different meanings, this
rule has an unintended result; it can send a message that my culture is better than yours.

JdgiLt THof, MAX, Mgar 2Fo| CHE Q0|E XEX|E 22 ChEs 2E0AMe o #Ao| Q=X 2 ZAat
£ =0k AA2 Hel 27t Hel ARL Rb= HAXIE & 5+ UACL

It can also create a frustrating situation where we believe we are doing what is right, but what we are doing is
not being interpreted in the way in which it was meant.

a2 =9 R2(7F o= 0] Ok AR 70| Q=& YLz JMEX| e EHET 4%
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This miscommunication can lead to problems.
o|Het SMLE 7= ZHE OF7|E &= UL
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In a study, a researcher pretending to be a volunteer surveyed a California neighborhood, asking residents if
they would allow a large sign reading “Drive Carefully” to be displayed on their front lawns.
o AT0M, MHESAAIZ Zhget AFR0| oF AZ|ZL| o YA FRUSHA 2AS2 0t 2T =40l

O Mol 2 BAHES MYFE AS SHEXE EEZARUL

To help them understand what it would look like, the volunteer showed his participants a picture of the large
sign blocking the view of a beautiful house.

JZ0] ofEA ELX|0f ot 2352 O[S =7| ok, I AASAAE HFOXSHA ot ECk2 el HE
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Naturally, most people refused, but in one particular group, an incredible 76 percent actually approved.
SUSHAE, HEEL AFFE2 ARUXND, ot B8 AF0AM, =84 % 76mHAET HH =2 SHUL

The reason that they agreed was this:
J=0| 32et O|F+= O|A0|Ct

two weeks earlier, these residents had been asked by another volunteer to make a small commitment to
display a tiny sign that read “Be a Safe Driver” in their windows.
2% Hofl, of FUS2 O E AFSAAZEE "QAHZTXAL LM 2D AQ1 OfF %2 HX|
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Since it was such a small and simple request, nearly all of them agreed.
JZ0] ofF %4 7ZtEhel 2 FO[A7I E0, 28 Aol E57F SRUCE

The astonishing result was that the initial small commitment deeply influenced their willingness to accept the
much larger request two weeks later.
sit? 2=, M52 A2 450 AS50| 2F 2ol N O 2 2FS 7IH0| #ot=50|= o 42 Iga MMt
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Studies have consistently shown caffeine to be effective when used together with a pain reliever to treat
headaches.
A= ZHEQI0] 282 XIS/ Qo) TSHt &1 Ar8d W 2aX0|2ts AS YaAHE EOFRCE

The positive correlation between caffeine intake and staying alert throughout the day has also been well
established.

ot FHH QL MF et SR TY AdE HEE A= A Moo= Fel HatEtA vt 2 =R ACH

As little as 60mg (the amount typically in one cup of tea) can lead to a faster reaction time.

60mg (YEHOZ X} 3 To| SO Y= &) BHEO M YORE 3 AlZto] watH 4 k.

However, using caffeine to improve alertness and mental performance doesn't replace getting a good night's
sleep.

SHA|ZH Zbgat FiH sdsHS SHAIZ17] ?of 7S Ar8sts A

rlo

=HE Fot= AS UMSHA] Rt
One study from 2018 showed that coffee improved reaction times in those with or without poor sleep, but
caffeine seemed to increase errors in the group with little sleep.

2018 of ¢4= FHulz +HO| 2Eot ALEO[L BESHX| G2 AFEOALE B3 AlZt=2 74

0ol 855 HE UWoMeE RS S7M7I= A 2t AS EOFUCL
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Additionally, this study showed that even with caffeine, the group with little sleep did not score as well as
those with adequate sleep.
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It suggests that caffeine does not fully make up for inadequate sleep.
dAe 7t elo] 252 +=HE S5 E55HX Rottt= A2 EoFEL.
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Rewarding business success doesn’t always have to be done in a material way.
MY 838 Bddte A2 o 2252 LAz £|0foF 5= A2 OfL|CtL

- A= o

A software company | once worked for had a great way of recognizing sales success.
LH7F ool 273 of 2ZELQIY At T 952 A8dFs WY S-S 7HX2 JUANULE
The sales director kept an air horn outside his office and would come out and blow the horn every time a

salesperson settled a deal.
THOf A 22|Xts 9| AFRY 2o 32 FAD JYE R0 HHE JAte Wotth Lot 8 S &2 Uk

The noise, of course, interrupted anything and everything happening in the office because it was unbelievably

loud.
=&, 1 A2l= B2 5 B0l AlnyF7| 20 AFFAHNAM YojLt= O™ Z0|2te, A2(1 BE AS WsiUCE

However, it had an amazingly positive impact on everyone.
:I.E-|L|' :]_3-\|O E_'_()“}” _L.—_EI- |:|I_|-E|. :I.I-II-|O| mot; _'_Ml:|-

Sometimes rewarding success can be as easy as that, especially when peer recognition is important.
Mz, §5= Edots A2 ANME 22 + U=H, 59 =2 280 2% i 2FCL

You should have seen the way the rest of the sales team wanted the air horn blown for them.
g2 O EHOfREAMO LIHX| ARS0| OS2 fI8 80| 20X|7[E Bt O A4S ZO0{oF ULt

20 £ gatsby7723.tistory.com




2021 11 9F BO|Al X|2 SHESHA

40H

Nancy Lowry and David Johnson conducted an experiment to study a teaching environment where fifth and
sixth graders were assigned to interact on a topic.

Nancy Lowry2}t David Johnson2 W42tZS HolX} s5stADt 6shid ShdiS0] o
She MEe TMCH

Mot d=28= St

4

With one group, the discussion was led in a way that built an agreement.
o ABOIME E20| 3OS EESE YACR SERYCL

With the second group, the discussion was designed to produce disagreements about the right answer.
T HR Og0AMe EE0| 2 EEO Odl 2 LXE =5 A =ACL

Students who easily reached an agreement were less interested in the topic, studied less, and were less likely
to visit the library to get additional information.

A oo e tdS2 FHO S0lE 8 20/ O XA IR 2Nl SEE Y| {8 =AM 20
7he Z3o| o Hct,

The most noticeable difference, though, was revealed when teachers showed a special film about the discussion
topic — during lunch time!
24 7HE =0 El= X0l WA SHSOA HYAIZE S FHeE BEE Fat

mujru

HOFS O LIERGC,

Only 18 percent of the agreement group missed lunch time to see the film, but 45 percent of the students
from the disagreement group stayed for the film.
Sogt aFe| 18HMERO| FohE L7 fldl BHAUE Mt S2sA| &2 152 45HAEE 1 Fe=lE

22| Al HRUACE

The thirst to fill a knowledge gap — to find out who was right within the group — can be more powerful
than the thirst for slides and jungle gyms.
A5 WM =7F %=X €71 28 X4 X0|E M= Y2 DNESN =S oot GUEL o IAHE

O AN =
A0|Ct.
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The market's way of telling a firm about its failures is harsh and brief.
SIAtOA Aol CHol sHF= AlFel EAM2 7t=5HHAM ZHEHSHCL

Not only are complaints less expensive to handle but they also can cause the seller to improve.
=82 CH&E7(0| B[80] @ =& OfH et HOjAt7L SHEEF Ts s& ACH

The seller may learn something as well.
TOfAtE ot O nEs HSXE ZEC

| remember a cosmetics company that received complaints about sticky sunblock lotion.
Lie 872l 438 240 o 28 22 o SHF SIS 7|ttt

At the time, all such lotions were more or less sticky, so the risk of having customers buy products from a

rival company was not great.
O Ao, et 2M2 2F Gk DHARD, O D4 S0] F-™AL MEFS M o= fId2 AKX RUC

But this was also an opportunity.
SHX|2H O| A2 S 7|2 YLt

The company managed to develop a product that was not sticky and captured 20 percent of the market in its
first year.
3 3Me BEAZX| = MES gD R ol AlZel 20HHES HFRUCE

Another company had the opposite problem. Its products were not sticky enough.
T CHE 2lAbs giofel EME 7HRCE O glAte] &2 S| THAHEX| §RUALL.

The company was a Royal Post Office in Europe and the product was a stamp.
3 3AME 80 A= Royal Post Office@n AE2 SEACEH

The problem was that the stamp didn't stick to the envelope.
=M= &7t HX SF0 =X F/UACHE AO|CE

Management contacted the stamp producer who made it clear that if people just moistened the stamps
properly, they would stick to any piece of paper.
dIT2 28 HEHAA A=, ds U AFS0| SHE HAES| HA|7|2 otCtH

HeteS Aolets HE =Y B,

FHIL OfH 0|0 =

]

What to do?
O{EAH &nt?

99 £ gatsby7723.tistory.com




20219 111 9F ZOo|1Al X|& SHEdlA

Management didn't take long to come to the conclusion that it would be more costly to try to educate its

customers to wet each stamp rather than to add more glue.
(FEO) O B2 s Y70ts ARD DH0AH REE HAEE WSA|7|2432 5= Ao HIEO| H & AO|2t=
220 30| =Eot= Hols 22 Z2[X| AT

The stamp producer was told to add more glue and the problem didn't occur again.
FE NAHAE O B2 2S FOSED XAZ(ALD O XM= § Ol LOLIX| BRACE

Since it is better for the firm to have buyers complain rather than go elsewhere, it is important to make it
easier for dissatisfied customers to complain.

TOIRZE CHE X2 2 74 ot= AEC= 280 ot A0 2MOAlE O L2 €07 =0, =2&Eet 1S
of 28st= AS H g/ == A0l SQSICL
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A rich merchant lived alone in his house.
S35 A0l0| a9 To| =X} AQULCE

Knowing that he was the only person living in the house, he was always prepared in case thieves came to his

house.

O Tojl Ab= AFEFO| Ap7|Hfof QiCH= A2 L%U7| IE0, O RHAe| Fo| =50 E& &0 a4 iyt QU
oiCt
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So, one day, when a thief entered his home, he remained calm and cool.
daiM ol &, =50| Zo S0{gE W, 2= AhZst AU

Although he was awake, the merchant pretended to be in a deep sleep.
HIZ 401 7o ULIKIDH 20| HE HYCY

AN AN

He lay in bed and watched the thief in action.
d= oo =9M =50 S0l AS XHEUCL

The thief had brought a new white sheet with him to carry away the stolen goods.
ES I =2dsS 27| flsf & M EX7IE ALk &) 7K RAC.
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He spread it out on the floor with the idea of putting all the stolen valuables into it, tying it, and carrying it
away.
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While he was busy gathering expensive-looking items from the merchant’s luxurious house, the merchant
quickly got out of the bed.
a7b 42lo] =9tz FoM HIMA 20l 2dS 2okt 25t A0|, &ele Hea| FCHoAM Loj&ttt

Then he replaced the new white sheet with a similar looking white sheet, which was much weaker and much
cheaper than the thief's one.

Jd2|1 LM de =50 & M EX7|E B0 470 (Rtdlel) & BEXI2 M=, olAd2 =52 AL E
Rlofst gk ZE0| ULt

He then lay down and pretended to be asleep.
Q8|3 UM 2 YA RHe MCH

When the thief had finished collecting as many valuables as he could, he hurriedly tied a knot in the white
sheet which he thought was his.
E=1-0I s B2 HESSES Xl A2 O W, de AHdel Ao2tn HZsE o HXt7|o ii§S M=d
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The merchant meanwhile ran out into the garden and yelled — “Thief! Thief!” with all the air in his lungs.
I st &2 R L7 A 42|MEh — "ES0[|0H 51" O= Us FA 22WL

The thief got nervous and quickly lifted the sheet.
ES2 ZXMAM MEEM EX7|E SO SR

To his surprise, the thin white sheet, filled with stolen goods, was torn apart.
d%t sEARE 8X SUSE 7= T 852 @ EXI7F AR

All the stolen goods fell down on the floor creating a very loud and unpleasant noise.
2 2= SUS0| HEHO| BO{M ofF 21 =3 2|5 WL

Seeing many people run towards him, the thief had to give up on all of the stolen goods.
2 ARS0| J0A EEs AS B0 =52 St BZE SUSS Z7|6H0oF2 UL

Leaving the goods behind in the house, he ran away in a hurry saying under his breath: “This man is such a
skillful merchant; he is a businessman to the core.

d =dss 4o 545D HLUBEAM, O Mag =8X0 2 S22(2 ZC "0 g2 nRst gelojtt 1
= WEMR| FAHEO|LY,

He has not only managed to save his valuables but has also taken away my new sheet. He has stolen from a
thief!”
= 19 HEEFSS AMARKS 2 ofHah Lol M EX[= iUt = =SSN SHEh”

As he said that to himself, he ran away from the house.
O ZSIHM Oz O TS =Z FMLIZUCE
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