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A terminally ill man was told he would die within a

couple of days by a doctor beamed into the room via
a telemedicine robot's HD video screen. 78-year-old
John Doe was rushed to the hospital after suffering
shortness of breath related to chronic lung disease.
Mr. Doe's illness had already been diagnosed as
terminal, but the family was surprised and angered
when a robot rolled into the intensive care unit and
delivered the news that the patient would likely die

within days via video.

The event has prompted discussions about the
appropriateness of using robots in sensitive settings
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where empathy is expected.

"If you're coming to tell us ordinary news, that's fine,”
Mr. Doe's daughter Catherine told CNN, "but if you're
coming to tell us there's no lung left and we want to
put you on a morphine drip until you die, it should be
done by a human being and not a machine."

Telemedicine solutions are becoming increasingly
common in hospitals due to staff shortfalls. Recently,
a new robotic telemedicine station has been launched,
which can scan patients using thermal sensors and
dispense prescription drugs autonomously following a
video conference consultation with a doctor. Some
experts argued that the use of telemedicine robot
would be a more effective way of reducing doctors’
work load.
- telemedicine : ®ZA9| & - prescription drugs : Z{&feF
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