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[Instructions]

1. Read the following document.
2. You will be asked five questions.
3. Answer each of them in a full sentence based on the script.

- Voice message from a buyer (script) -

Hello. My name is Jessica whose customer number is S-413. I'm calling
to inform you of a problem about the steel round table I ordered.
The model number is P513.

On the internet homepage, you explained it would be easy to get
together. But when I tried to assemble the parts, I found that one of the
legs was already broken.

[ sent you an e—-mail about this problem last week, but no one replied.

So I'm rather upset at the moment. Please refund it as soon as possible.




