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[7H

In an article in the Times, Brian X. Chen provided etiquette tips for video—conferencing:
“Our families are more important than anyone, but that doesn’t mean our colleagues
want to see our partners in their bathrobes, our cats sitting on keyboards or our
children throwing toys.” As I encountered these well-meaning suggestions, I felt a
resistance rising within me. Surely the haste with which we have had to adjust to the
new reality makes it inevitable that the video—conferencing service will be chaotic. And,
although I might be more interested than most in seeing colleagues in bathrobes and
cats on keyboards, I also suspect that embracing rather than rejecting this chaos would
be a gain even for those less adaptable than me. As long as we're living in a trying
time, why pretend otherwise? At a moment when the spread of COVID—19 is a real
threat to everyone, the video—conferencing service is a space in which to safely

welcome unpredictability and looser boundaries.

[1}]

As an enterprise app, Z video—conferencing service was not built with underage users in
mind, and the company’s privacy policy notes that it does not ‘knowingly allow children
under the age of 16 to sign up for their own accounts’ — although there is a special
provision for its education service. Still, government authorities point out that the surge in
usage makes it likely that many teachers have ended up using the free service as an
emergency measure. The video—conferencing service also collects various data from free

users, making it possible that children’s data may have been collected by the app.
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